v" Your PCisfully upgradeable & made with the highest quality, name-brand parts.
v We refuse to cut corners on quality.

v Your PC will be delivered to your home & setup with your printer & internet.

v We will help you migrate your files from your old PC.

v We will provide the highest level of customer service that other companies won’t.

« We will give you area warranty, not one where you will need to jump through
hoops or spend hours on the phone.

« All of our technical support isbased in the United States, so there is no need to
suffer through alanguage barrier on top of technical terminology.

~ Werefuse to lure you into a purchase by advertising an under-powered, ultra-low

Intel Pentium 4 2.8 GHz CPU, 512 MB Intel Core 2 Duo 1.86GHz 2M Cache, 1 Intel Core 2 Duo 2.66GHz CPU, 2GB
DDR400 (PC 3200) RAM, Western Digital  GB DDR2 667 (PC5300) RAM, Western DDR2 800 Memory, Seagate Barracuda
80GB SATA hard drive, 52X Rewritable Digital 200GB SATA hard drive, 18X 320GB Hard Drive, 20X DVD Light-
CD burner, Creative Labs speakers, Micro DVD=R Burner,52X, Cregtive Labs speak- . _ -
ATX Black Steel Case, Microsoft Optical ers, ATX Black Steel Case, Microsoft Opti- ggr\l}\)/;?;rzn? ,Sse\z/il?efrial"i)ovl\\;lét{_ g?;elfh
Mouse, Keyboard, Microsoft Windows XP  cal Mouse, Keyboard, Microsoft Windows : !
Home Edition, AVG Windows Firewall, XP Home Edition, Panda Antivirus, APC Steel C_ase* Gerorce 5,12M B PCl Ex-
Monitor not included Surgarrest, Monitor not included pressVideo Card, Logitech Cordless Key-
board & Mouse, Windows XP Media
Center, Kaspersky Antivirus, Personal
SurgeArrest, Monitor not included

\WEIPROMISE

v To provide prompt, friendly, courteous, and professionally attired Personal Com-
puter Specialists to meet your computer needs.

v" A full one-year, at-your-door warranty on all of our parts and we will replace the
defective part at no cost to you.

v To do our best to answer any computer questions you may have.
v A 100% satisfaction guarantee on all labor performed.

Member Dayton/Miami Valley, Greater Cincinnati, & Central Ohio Bureaus

No claim will be accepted without the original receipt. A twenty-percent restocking fee appliesto all non-defective returns. Labor fees cannot be refunded
when returning non-defective parts. No returns of non-defective parts after thirty dayswill be allowed. All past-due invoices will incur a finance charge at
an annual rate of eighteen percent after thirty days from theinvoice date. A thirty-dollar service charge will be applied on each returned check. Tree Vil-
lage Ventures or its divisions will replace defective items with an equivalent substitute as deemed. No warranty on chipped, physically damaged, or elec-
tronically burned items. Removal or tampering of labels voids al warranties. Parts and associated labor are not covered due to the failure of another part
not covered under warranty. Warranty isnot valid if failure of part(s) is due to abuse, neglect, power surges or any other factor beyond the control of Tree
Village Ventures or its divisions.
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